
 
  

 

November 2016 Newsletter 
Welcome to this month's newsletter packed full of useful benefit 
information.  
 
In this issue find out more about: 

 Universal Credit - Digital Roll Out - full timetable 
 Bedroom Tax Update - the Supreme Court's ruling  
 Communicating with the DWP - how to get the information you 

need about someone's claim. 
 Universal Credit and fluctuating earnings - the impact on APA 

managed payments and what happens when high wages mean no 
entitlement to UC. 

 Healthy Start Scheme - New 'passporting' rules for Universal Credit 
claimants. 

 Overpayments of HB - What happens someone goes onto UC? 
 DID YOU KNOW? - Some PIP claimants will not get a reminder to re-

claim when their award runs out.  

As well as: 

 Your chance to WIN £50 for your local FOOD BANK. 
  

 This month's really useful standard letter. 

 

 

Universal Credit - Digital Roll Out Timetable 

 

Click here for full Digital Roll Out Timetable 

  

  

 
 

 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/569317/universal-credit-transition-rollout-schedule-phase-4-to-6-2017-to-2018.pdf


 

 

Bedroom Tax 

 

The Supreme Court's 
Ruling 

 

  

 

On 9th November 2016 the Supreme Court gave its decision on appeals made 

by a number of claimants who have been affected by the Bedroom Tax, on the 

grounds that the rules are discriminatory. 

 

Two of the cases won: 

The Rutherfords - whose dependent disabled grandson needs an overnight 

carer 

Jacqueline Carmichael - whose husband has to sleep in a separate bedroom as 

the hospital bed she requires due to her spina bifida takes up all the space in 

her bedroom. 

 

The Judges ruled that the Bedroom Tax scheme discriminated unjustifiably in 

these cases against people who needed an additional room as a direct result of 

their medical needs. 

 

The Judges recognised that there appears to be no reason to distinguish 

between adult partners who cannot share a bedroom because of disability and 

children who cannot do so because of disability; or between adults and children 

in need of an overnight carer. 

 

Five other cases lost - these include: a claimant living in a sanctuary scheme; 

where a bedroom is used to store mobility equipment; where the property 

had been adapted due to the disability needs of the claimant's daughter; and 

where the claimant had shared care of a disabled son although not receiving 

the Child Benefit. 

 

The judgement of the Supreme Court referred to unjustifiable discrimination 

between adults and children; no reference was made as to whether the adult or 

child is a dependent (ie part of the 'benefit unit') or a non-dependant (young 

person or adult - not part of the 'benefit unit but part of the household). We 

will have to wait for the amendment regulations to be published in due course. 

 

 

 

What should claimants with similar circumstances who are affected by 

the Bedroom Tax do now? 

 

In response to the ruling the DWP have advised local authorities that no 

immediate action needs to be taken by Housing Benefit Offices following this 

judgment; they should continue to award Discretionary Housing Payments to 

claimants who they consider require additional financial support. HB 

Bulletin U3/2016. 

https://www.gov.uk/government/publications/hb-bulletin-u32016-supreme-court-judgment-ma-and-others-a-and-rutherford


 

 

Some commentators believe that where a claimant is in a very similar situation 

to the Rutherfords or the Carmichaels that they should request that the HB 

Office revise their HB award and allow the extra bedroom now ie before the 

Regulations are changed.  

 

Either way - ie whether a DHP is awarded or an extra bedroom - the claimant 

should not be financially affected by a 'spare' bedroom if their situation is very 

similar to one of these cases. 

 

We have updated the Bedroom Tax pages on the website to reflect the Supreme 

Court's findings. 

 

 

 

 

Training courses 

 

Book a place for just £95+vat per delegate. 

 

We still have a few places left on this open course in Speke, South Liverpool: 

 

Appealing Fit for work decisions 

Thursday 1st December  

 

Click here for the outline. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

http://www.housingsystems.co.uk/Housing-Benefit/How-Much/Bedroom-Tax
http://www.housingsystems.co.uk/Training/Open-Courses


 

Communicating 
with the DWP 

'Implicit' or 'explicit' 
consent? 

  

 

Under what circumstances should you be able to get information about 

your tenants’ benefit claims? 

  

You may be finding communications with the Department for Work & Pensions 

a little more tricky than when dealing with your local Housing Benefit Office. 

But if you consider that the person on the other end of the phone is probably in 

another part of the country, does not know you and may never have heard of 

your organisation and the strict data protection policies under which the DWP 

staff operate, it is no surprise really. 

  

However, the various rules and procedures can be confusing and there does 

seem to be some variation in what DWP staff are telling representatives when 

they try to obtain information. Also, those of you who have tenants who are on 

the ‘Full’/Digital Universal Credit service may have noticed that it has become 

more difficult to get information! 

  

So here is a reminder of the rules. 

  

If the claimant is with you 

  

Getting information from the DWP regarding a 'Live'/Gateway service claimant 

should be much easier – once you have got through to the call centre! Having 

the claimant with you means that they can answer some security questions and 

confirm to the call centre operator that they are happy for information about 

their claim to be given to you who are acting as their representative. 

  

Anyone with a 'Full'/Digital Universal Credit claim must provide and request 

information via their UC account. So a tenant (who is engaging with you) can 

log into their account and let you see any responses they have received. 

  

If the claimant is not with you  

  

In 'Live' (Gateway) areas, the DWP may provide information if there 

is 'implicit consent'. 

  

This means, when you call the DWP, if you can provide basic information about 

the claimant (eg. National Insurance No, date of birth, address), confirm that 

the claimant knows you are calling on their behalf, quote facts about the claim, 

quote from recent correspondence and that you are are making enquiries 

consistent with being a representative - then the DWP can talk to you about the 

case. 

  

Note that for ‘Full’ (digital) Service claims, the DWP will only give information to 



landlords where ‘explicit consent’ (see below) is given - not implicit consent. 

  

If 'implicit consent' cannot be established, then 'explicit consent' is required. 

  

'Explicit consent' means a written authority, signed by the claimant, authorising 

that particular DWP department to give you specific information about their 

claim. The letter must be specific to the matter in hand, eg a new claim or a 

change in circumstances. Once this matter is resolved, a new authority letter 

would be needed for each further matter you request information for.   

  

If you need explicit consent, you will need to ask the claimant to sign a written 

authority. For ‘Full’/Digital service claims this can then be ‘uploaded’ onto their 

UC account. 

  

Click here for more information and letter UC CD17 which you can use as a 

template letter of authorisation. 

  

Information about Housing Costs 

  

If you contact the Universal Credit Department in your role as ‘landlord’ (rather 

than ‘representative’) the only information which can be given will relate to the 

Housing Cost Element (unless you have specific 'explicit consent' to discuss 

something else). The DWP will need to be satisfied they are speaking to the 

landlord before providing this information. 

 

Data sharing with social landlords 

  

The Social Security (Information-sharing in relation to Welfare Services etc.) 

(Amendment) Regulations 2015 allow the DWP to inform a social landlord (but 

not a private landlord) where a tenant has made a claim for, or is receiving, 

Universal Credit with housing costs. This is to enable the landlord to decide 

whether the claimant 'needs advice, assistance or support in relation to 

managing their financial affairs.' 

  

So you should receive unsolicited information when the tenant first claims 

Universal Credit or takes on their liability for housing costs. 

 

Only certain information can be provided: 

(a) The identity of the Universal Credit claimant; 

(b) That the Universal Credit claimant has a tenancy with the social landlord; 

(c) The date on which the Universal Credit claimant made a claim for or was 

awarded Universal Credit; or 

(d) In a case where Universal Credit has been awarded to the Universal Credit 

claimant— 

     (i) the date on which the next payment of Universal Credit is due to be 

paid; 

    (ii) whether the next payment is the first payment under the award; or 

    (iii) the amount of Housing Costs Element in the next payment under the 

award;” 

  

Social landlords should be informed by email on form UC179. (Note that this 

does not happen for claimants on the ‘full’ (digital) service.) 

 

http://www.housingsystems.co.uk/Universal-Credit/How-it-Works/Communication/Authorisation


 

If you know that your tenant has made a claim but you have not yet received 

information via this arrangement, you may be contacting the UC department to 

find out why; the DWP will need to be satisfied they are speaking to the 

landlord before providing the information. 

  

Requesting information about APA Managed Payments and Third Party 

Deductions 

  

The DWP's 'Universal Credit housing costs and disclosure' document states that 

when landlords call the Universal Credit Service Centre, the telephony agent 

will verify their identity as the claimant’s landlord before proceeding with the 

enquiry. 

 

The document suggests that: 

  

For Social Landlords: 

Where a confirmed managed payment/ third party deduction for rent arrears is 

in place, the telephony agent may disclose the following details: 

 The start date of the managed payments and/or third party deductions 

 When to expect to receive the first payment 

 The maximum amount of the Housing Costs Element payable (note this 

may not be the amount that is actually paid if the claimant UC award is 

less than this). 

 The amount of the payment and the period it covers (this may reduce if 

there is a change in the claimant’s circumstances for example in 

earnings). However, the circumstances that led to the change will not be 

discussed. 

For Private Landlords: 

Where a confirmed managed payment/ third party deduction for rent arrears is 

in place, the telephony agent may disclose the following details: 

 When to expect to receive the next payment of the Housing Costs 

Element and/or third party deduction. 

 The amount of the payment and the period it covers (this may reduce if 

there is a change in the claimant’s circumstances for example in 

earnings). However, the circumstances that led to the change will not be 

discussed. 

Telephony agents are not able to disclose any additional information to either 

social or private landlords over the telephone. 

 

 

 

 

 

 

https://www.gov.uk/government/publications/universal-credit-and-rented-housing--2


 

Universal Credit and 
fluctuating earnings 

 

Universal Credit is a ‘top up’ benefit, designed to top up a nil or low income. 

Every month a claimant’s entitlement is re-calculated. The award may change 

each month because it is based on the claimant’s circumstances: ie what they 

are deemed to need to live on, the income they have received and any 

deductions which need to be made, eg due to sanctions; all of these factors can 

change month by month. 

 

For those with fluctuating earnings, in a month where there are lower earnings, 

the UC top-up will be larger and when earnings are higher, less of a top-up is 

needed.  

 

Where wages are high enough to mean there is no UC top-up, there are 

different rules about what happens to the claim – depending on whether it is a 

'Full'/Digital service claim or not – see below for more details. 

 

There can also be issues for landlords when APA Managed Payments are in 

place… 

  

Issues with APA Managed Payments and Fluctuating Earnings 

Where the claimant has fluctuating income, the amount of the APA Managed 

Payment can vary if the amount of the total Universal Credit award falls below 

the monthly Housing Costs Element included when the award is assessed. 

 

Example: 

Billy claims UC; his Housing Costs Element is £450 a month. This is the 

maximum amount the UC department would normally pay to Billy’s landlord as 

an APA Managed Payment. But if Billy has wages which mean his total UC 

award is only £300 for the month, £300 is the maximum the landlord can 

receive as the Managed Payment. Billy should use his wages (and any other 

income) to pay the remainder owed to the landlord for his rent and for daily 

living expenses. As his earnings fluctuate, his UC award will also change, so he 

could receive £250 UC the following month, £500 the next etc. And on-going 

APA Managed Payment amounts will also vary - but will never go above £450 ie 

the amount of an APA manged payment is up to the value of the Housing Costs 

Element included when the claimant's Universal Credit is assessed. 

 

The advantage for the landlord of having an APA Managed Payment in place is 

that at least some money is definitely received on the rent account. The 

disadvantage with this situation is that the landlord may have to spend a lot of 

time chasing the tenant for the remaining rent due. And until the end of the 

month, neither the tenant nor the landlord can be sure how much will come 

from the APA. In some circumstances a direct debit can be simpler to manage. 



 

 

Could a claimant on managed payments request that they change back 

to direct payments? 

The DWP replied to our Freedom of Information request as follows: 

'It is a discretionary decision to introduce and / or remove an APA. In cases 

where a landlord has requested rent payments and there are still rent arrears 

outstanding, it is unlikely we would revert to direct payment as a result of a 

request from the claimant. In any event, the landlord would be notified if the 

APA ends.' 

 

Could a landlord request an end to the APA managed payments? 

Where a landlord has requested the APA managed payment on the grounds of 

rent arrears, then they can also request that the APA managed payment be 

stopped if, given the fact that there are still rent arrears, it is in the best 

interests of the claimant to do so. The decision would lie with the DWP as the 

granting and ending of APA Managed Payments are discretionary ones. 

 

Many landlords do now feel that in situations where an APA Managed Payment 

varies - that getting a direct debit set up is a more manageable alternative 

from a rent-collection perspective. 

  

What happens when wages are high enough to mean no UC top-up? 

 

'Live'(non-digital) service claim 

Where a claimant's earnings are high enough to "float them off" Universal 

Credit, they will have no payment for that  Monthly Assessment Period but their 

claim will still exist as a dormant claim. This can continue for up to 6 

consecutive months. (Note that they are not able to make a claim for Income 

Support, Housing Benefit or Tax Credits in this "dormant" period as they as still 

considered to be a Universal Credit claimant ie in the Universal Credit system.) 

If their earnings drop and they are eligible for Universal Credit again during this 

six month period, they can return to Universal Credit payments without having 

to make a fresh claim.  

 

'Full'/Digital service claim 

For claimants under the 'Full'/Digital system with earnings who are "floated off" 

Universal Credit due to a change in circumstances (this could be an increase in 

their earnings or any other change, eg. a dependent child becoming non-

dependant), their claim is not kept open for them - it is terminated. 

 

They are still considered to be a Universal Credit claimant for 6 months and 

therefore not able to make a claim for Income Support, Housing Benefit or Tax 

Credits in this period.  

 

If their earnings drop, or they have another change in their circumstances, and 

they think they may be entitled again, they will need to make a new claim for 

Universal Credit. 

 

If they reclaim within 6 months of their previous award of Universal Credit 

ending, then they should keep their previous Monthly Assessment Period (MAP) 

and they will be paid Universal Credit in respect of the whole of the Monthly 

Assessment Period in which they claim (and are not subject to the 7 waiting 

days). 

http://www.housingsystems.co.uk/Universal-Credit/How-it-Works/Monthly-Assessment-Periods


 

 

 

Benefit Cap - Update 

 

The new lower Benefit Cap limit is being phased in, area by area, between 

7th November 2016 and 23rd January 2017. Timetable here. 

 

Those already affected by the higher Benefit Cap prior to 7th November 

2016 will see a drop in their Housing Benefit from this date, or in their 

Universal Credit from the beginning of the Monthly Assessment Period 

which starts on or after this date. (Unless they are entitled to Carer's 

Allowance, a Carer Element in their Universal Credit or Guardian's 

Allowance - if so they will now be excluded from the Benefit Cap). 

 

Don't forget - there are many ways of being exempt from the Benefit Cap 

- see here for more information.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.housingsystems.co.uk/Portals/0/Documents/Benefit%20Rates/Benefit_cap_rollout%202016-17.xlsx?ver=2016-11-09-133317-520
http://www.housingsystems.co.uk/Housing-Benefit/How-Much/Benefit-Cap/Whos-Excluded


 

HEALTHY START 
SCHEME 

 

 

  
 

 

This scheme provides vouchers worth £3.10 a week and vitamins. The vouchers 

can be used at most supermarkets to pay for fresh milk, some infant formula 

milk and plain fresh or frozen fruit and vegetables. 

 

Pregnant women and children over one and under four years old can get one 

£3.10 voucher per week. Children under one year old can get vouchers worth 

£6.20 per week. 

 

Who is eligible? 

To be eligible the person must be either: 

•    At least 10 weeks pregnant  

or  

•    Have a child under 4 years  

and  

they or a member of their family must receive any of the following: 

•    Income Support 

•    Income-Based Jobseeker’s Allowance 

•    Income-Related Employment and Support Allowance 

•    Child Tax Credit (but not Working Tax Credit, unless they have just finished 

work and are getting a 4 week run-on) and their total gross income is below 

£16,190 

•    Universal Credit (as long as any net earned income is £408 or less (as a 

lone parent or jointly as a couple) in either the most recent complete Monthly 

Assessment Period (MAP) or the assessment period immediately preceding it.* 

 

*If the net earnings were more than £408 in the most recent MAP but were 

£408 or less in the preceding MAP, entitlement continues for a further 8-week 

run-on period if earnings continue to exceed this earnings threshold. 

 

The rules giving entitlement to the Healthy Start Scheme via Universal Credit 

with net earnings not more than £408 have been introduced from 1st 

November 2016; previously people on Universal Credit were advised to contact 

the Healthy Start helpline on 0345 607 6823 or email helpdesk@tiu.org.uk to ask 

for discretionary support. 

 

Under 18’s can also get them regardless of their income if they are at least 10 

weeks pregnant. 

 

For more information click here. 

 

 

 

mailto:helpdesk@tiu.org.uk
https://www.healthystart.nhs.uk/


 

 

What happens to 
Housing Benefit 
when someone 

moves onto 
Universal Credit? 

 

 

  
 

Where someone on Housing Benefit makes a claim for Universal Credit, unless 

they live in 'specified accommodation', their award of Housing Benefit will be 

brought to an end. 

 

The Housing Benefit entitlement will end the day before the Universal Credit 

claim was made (or if backdated the day before entitlement begins). 

 

Where the UC Department is aware that the claimant is getting Housing Benefit 

they should send the HB Office a proforma notification - NC MGP1(LA) - to 

notify the HB Office that the claimant has made a claim for UC and so they can 

end the Housing Benefit claim. 

 

If a payment of Housing Benefit has been / is made that covers a period after 

the Universal Credit claim is made, then there will be an 'overpayment' of 

Housing Benefit - but this should be deemed non-recoverable due as to 

departmental error - instead of the HB Office recovering the overpayment from 

the claimant (or landlord). 

 

The HB Office should notify the UC Department of the 'overlapping 

payment' when returning the NC MGP1(LA). This 'overlapping payment' is then 

treated as income for the Universal Credit award. 

 

If the UC Department find out about the 'overlapping payment' in time for the 

assessment of the claimant's first UC award ie by the end of the claimant's first 

Monthly Assessment Period then any HB that has been paid in respect of this 

MAP will be treated as unearned income and it will reduce this first award £1 

for £1. 

 

If the UC Department do not find out about the 'overlapping payment' in time 

for the assessment of the claimant's first UC award, then this effectively means 

the claimant has received too much UC in their first payment (because the 

'overlapping payment' is unearned income and was not taken into account in 

the MAP in which it was received). So when they do find out they will re-assess 

the claimant's entitlement to UC for this first Monthly Assessment Period and 

create a UC overpayment - this will be recovered from the claimant's on-going 

UC award - at a rate of 15% of their standard allowance (or 25% if they are 

working). 

 

If the claimant has requested a backdate of Universal Credit and this is 

awarded, a new NC MGP1(LA) will be sent to the HB Office. Any resulting HB 

http://www.housingsystems.co.uk/Universal-Credit/Housing-Costs/Supported-Housing/Specified-Accommodation


 

overpayment will be recovered from the claimant's Universal Credit as an offset 

against the Universal Credit backdate payment that is now due. 

 

What if the HB Office send the landlord an invoice? 

The HB Office should not do this if the overpayment is due to HB paid for dates 

from when the UC claim was made  - if they do - use our Standard Letter 

LOP13to challenge their approach. 

 

NEW FLOWCHART 

 

Please see our new flowchart which will help you work out what to do if you 

receive a Housing Benefit overpayment invoice in respect of a tenant who is 

now claiming Universal Credit. 

 

 

Your chance to win 
£50 for your local food 

bank 

 

Every month we give you the chance 

to win £50 for your local food 

bank. 

Last month's winner was 

Rachel from Yorkshire Housing 

whose cheque is being sent to 

Doncaster Food Bank. 

 

Don't know which your local food 

bank is? Don't worry - we can find 

out for you. 

 

Just email the answer (A, B or C) to 

the question below to us by Friday 

9th December for your chance to 

win. 

 

The winner will be selected at 

random and can nominate a food 

bank of their choice to receive a 

£50 cheque from us, and will receive 

a box of chocolates for themselves. 

 

http://www.housingsystems.co.uk/Housing-Benefit/Overpayments/Standard-Letters
http://www.housingsystems.co.uk/Housing-Benefit/Overpayments/Standard-Letters
http://www.housingsystems.co.uk/Portals/0/Documents/Summary%20Sheets/Housing%20Benefit/General/Housing%20Benefit%20Overpayment%20Invoice%20Received%20When%20Tenant%20Gone%20onto%20Universal%20Credit.pdf?ver=2016-11-16-185150-990


 

This month's question is: 
 
There are 2 ground-floor flats in 

your block of general-needs 

flats. The tenant in flat 1 gets 

Employment and Support 

Allowance and Housing Benefit; 

the tenant in flat 2 is unfit 

for work and claiming Universal 

Credit. The service charges 

include a reasonable amount for 

external window cleaning. Who 

is likely to get help with this 

charge?  

A.  Tenant in flat 1 only 

B.  Tenant in flat 2 only 

C.  Both 

D.  Neither 

 

Find your answer on the 

websiteand email it to: 
 
info@housingsystems.co.uk 

 

 

 

This month's useful 
standard letter 

  

With hundreds of useful standard 

letters on the website it would be 

surprising if you were aware of all of 

them. 

 

So each month we are going to 

feature just one. 

 

This month's letter is: UC CP15A 

 

Use this letter where a new Universal 

Credit claimant has applied for / 

been offered a New Claim Advance 

(repayable over 6 months) but 

should have been offered a Benefit 

Transfer Advance instead (repayable 

over 12 months). 

  

Click here for more information. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:info@housingsystems.co.uk
http://www.housingsystems.co.uk/Tools/Standard-Letters/Universal-Credit
http://www.housingsystems.co.uk/Universal-Credit/Payments/Advance-Payments


 

 

 

Did you Know? 

 

Some PIP claimants will not get a 
reminder to renew their claim. 

  

 

 

Those who are awarded Personal Independence Payment for a period of 12 

months will not receive a ‘review’ form. This means they will need to remember 

to make a new claim! 

 

For claimants with longer award periods, eg. 2 or 3 years, the DWP send out a 

review form 12 months before the award is due to expire. It is important that 

the claimant completes this with all the relevant information; if they fail to 

complete it, the DWP may decide they are no longer entitled and the claimant 

may find their payments of PIP stop – even before their award period is due to 

end! The claimant may find that their award is extended, decreased, increased 

or stopped altogether – from when it is reviewed – ie earlier than the end of 

the original award period. 

 

But for those who were awarded PIP for 12 months only, this process does not 

apply – (it would be strange to make a claim and then have it reviewed almost 

immediately!). They will need to make a new claim for PIP; they can do this 

within the 6 months before the end of the award. But it is up to the claimant to 

remember to do this - they may not receive a reminder.  

 

If they do not make a new claim for PIP until after the current award ends, they 

will be without payments of PIP while the new claim is being assessed. 

However, if the claimant makes the new claim within 6 months before the end 

of the current award, it is possible that their existing on-going award changes – 

and that could mean an increase or a decrease in their award before the end of 

the original 12-month award period. 

 

More about Personal Independence Payment here. 

 

 

 

 

 

 

 

 

 

 

http://www.housingsystems.co.uk/Welfare-Reform/Personal-Independence-Payment


 

 

Using the links in 
the newsletter 

 

 

Remember when clicking on a link in this newsletter you may need to have 

logged into our website using your username and password. 

 

If you have forgotten yours - please email us and we will send a reminder: 

info@housingsystems.co.uk 

 

Not a member yet? Would you and your colleagues find information like this 

useful? Then contact us for more details about becoming a 

member: info@housingsystems.co.uk. 

 

Click here to login to website 
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